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IN THE DRAWINGS: 

Please replace the Originally Presented drawing sheets 1-3, 7 and 11, containing Figs. 1-3, 
7 and 11, with Replacement Sheets 1-3,7 and 1 1 . 
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Flowers R Us Customer Countries 



Country 


% of Customers 


New Zealand 


87.2 


Australia 


5.5 


Japan 


2.4 


USA 


1.7 


Others 


3.2 



Figure. 7 
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Merchants 

Flowers R Us customers are also customers of the following merchants 



Merchants 


% of your customers over 


Peter's Petrol Ltd 


35.9% 


Jav's Jeans 


32.4% 


Bob's Bar 


24.7% 


Simon's Supermarket 


24.4% 


Design Shop 


21.0% 


Pizza 2 Go 


,19.5% 


Ken's Cabs 


14.3% 



Figure. 1 1 
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